Abstract 

A method and apparatus for processing calls in a call 
processing center provided for support of enterprise 
activities of an organization. The method includes the 
steps of receiving a query about the enterprise activities 
of the organization from a caller through the call center, 
translating the query into voice extensible mark-up 
language, forming an answer to the translated query within 
an artificial intelligence engine and providing the 
determined answer to the caller. 


